
	  
Contact RioCarnival.net 
support@riocarnival.net	  

RioCarnival.net 
1000 5th St 
Suite 200 
Miami Beach, FL 33139 

Telephone: 
+1 305 749-5107 Miami-USA 
+1 305-357-6003 Fax 
+55 21 4042-0213 Rio 
+44 20 3129-5279 London 
+41 43 508 0073 Zurich 
+61 2 8015 5580 Sidney 

Carnival Help Desk 
Please note that the carnival help desk is only open during carnival. The carnival help desk hours 
are Thursday 2/7/2013 through Tuesday 2/11/2013 from 10AM to 5PM BRT (Local Time) and on 
Friday 2/15/2013 and Saturday 2/16/2013 from 10AM to 5PM BRT (Local Time). 
Our Help Desk is located in the Imperal Suite at the Hotel Atlantico Copacabana. 
The Hotel Atlantico Copacabana is located at: 

Hotel Atlantico Copacabana 
Rua Siqueira Campos, 90 
Copacabana, Rio de Janeiro 

	  


